HRC Fast Track Same Day Appointment
for Jane Smith

The doctor recommends that you return for a follow-up appointment in 3 weeks,
on or about Thursday, February 12th, 2009.

To make your Fast Track same day appointment:

1. Call 9 1 6 '5 5 5 - 1 2 1 2 from any touchtone telephone.

2. When prompted, enter the Fast Track same day appointment code below.

3. Arrive at HRC before your appointment window; you’ll usually be seen within the hour.

Your Fast Track same day appointment code is:

1234-5678-9876-5432

Things to remember:

* If you have a life-threatening emergency, call 9-1-1. If you have medication questions or
problems, use your Fast Track same day appointment code to make an early appointment with
the doctor. The doc will issue you a new Fast Track same day appointment code at the end of

your appointment.

* Your Fast Track same day appointment code will only work one time. If you miss an
appointment you will have to come to HRC for a new code.

* If you have non-medical questions or problems, drop in or call HRC at 916-485-6500.

* For more information or on-line scheduling visit sacdoc.org/sda



